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DHL-Sinotrans Service and Surcharge List ™

LR (Summary)
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Effective Date: January 1, 2016

TJi%PRSS (Optional Service) 2]
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Charge Items How We Charge Additional Charge
PRUHMEIR RIRMHNME EfrMHEE 100 TARTSHERFSIN 1% _ENS

Shipment Insurance

By shipment value

ERMEER 50 TARMEERRESHAY 0.5% &S
International Shipment: 100 CNY or 1% of insured shipment value if higher
Domestic Shipment: 50 CNY or 0.5% of insured shipment value if higher

SAHRRE (=2 29 TAR™ (MREERX. WREEIXMIE(S 3000 TTART )
Extended Liability Per shipment 29 CNY (one-off fixed compensation of 3000 CNY in case of loss or
damage)
GoGreen S{&HFIIRSS RRMGEE B 1TART , &EKZE 1T
GOGREEN Climate Neutral | By shipment 1 CNY or 1 CNY per kilogram if higher
weight
GoGreen BHIMLEERSE | REMHIRS 100 ERTT
GOGREEN Carbon By report 100 EURO
Estimate
GoGreen BRHFEITRS REHRE 1000 BRIT
GOGREEN Carbon By report 1000 EURO
Footprint
RS UIR =z 80 JTTAEM
Shipment Intercept/Redirect | Per shipment 80 CNY
EAAVAIISFS (=L 200 sTARM
Neutral Delivery Per shipment 200 CNY
ISVAVISES (=L EfrM4EEE 320 TART , ERMHEER 200 T
Saturday Delivery Per shipment 320 CNY for international shipment, 200 CNY for Domestic shipment
BFHASZAT BRI, ik | B8R 200 sTARM
Duties and Taxes Paid Per shipment 200 CNY

#5%BESS (Customs Service) [ ]
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B RRFIR 2R U T 4n 28
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Disbursements
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Per shipment

RBLE 2%, KIRKEE 20 TART
20 CNY or 2% of the funds advanced if higher

PO KRR 2R CEF 4228

mEE
855

RBEEER 2%, HIRKEE 20 TART

(MEEF) Per shipment 20 CNY or 2% of the funds advanced if higher
Advance Payment
HOWRGEECESTE B8z Big 3 MNBERARE , 8AFEX 05 TART , BE&K 50 TART

Inbound shipments Bond

Per shipment

0.5 CNY per kilo per day after 3 calendar day free storage. Minimum




Storage Fee

Charge: 50 CNY per air wayhill

Handover to Broker

x5 ST (== (K 250 ;TTART
Bonded Transit Per shipment Minimum charge: 250 CNY
BRTERKRT (== (K 100 ;TTART

Per shipment

Minimum charge: 100 CNY

FfiNZe (Surcharge)

Uz zERR e

Charge ltems How We Charge Additional Charge

AR INZ: B8R ET s8R 5 LUBER

Fuel Surcharge Per shipment Variable %, index linked

(Rt X ARSS 2% == BRR 37T, BRERKE 150 T

Remote Area Service Per shipment 150 RMB or 3 RMBY/kilo if higher

BIKEYIH NS (=2 EfMHEE 270 TART , BERHEE 140 5T

Over Sized Piece Per shipment 270 CNY for international shipment, 140 CNY for domestic shipment
BERYIMIINZE B8R EfrtEER 270 TART , ERHEE 140 5T

Over Weight Piece Per shipment 270 CNY for international shipment, 140 CNY for domestic shipment
FIEEE NS (= EfrM4E5 550 TART , ERH4EER 280 T

Over Handled Piece Per shipment 550 CNY for international shipment, 280 CNY for domestic shipment
SEIEERANZS (= Efr4E5E 80 TTART , ERHEERE 40 7T

Address Correction Per shipment 80 CNY for international shipment, 40 CNY for domestic shipment
a4yl (= 150 JTAR™T

Elevated Risk Per shipment 150 CNY

PRIZ B RIBFTINZS (= 210 TAK™

Restricted Destination Per shipment 210 CNY

i (1) : RXE(BIRT PINEHSIRHAORERT SR, BXIRSFIMMZWZESRE | sl B EEinEBiEE , LL DHL EN

www.cn.dhl.com Ao
iE [2] : REEHOBNESHOWAENNBIRSEZH | I58EEXERMLL
E (3] BXFENRBEZBERFRIL

Note [1]: Only standard Optional Service / Customs Service / Surcharge items charged in China are listed in this document. Any rate

changes on listed items, please go to DHL official website at www.cn.dhl.com for reference.

Note [2]: For service fees occurred in outbound destinations or inbound origins, please go to relevant country websites for reference.

Note [3]: For the charge items occurred in Customs are not fully listed in Customs Service section.

Ali%fRSS

Optional Service

REHHELRS

BT YN EAIRE B, R AT LAWSERAHMERI | LADNSERI BRI IR TEiig PrIRIR. REMMECRIZISII R
iz P HIMEE R SERWRERAAI R R TEE B EESME AR NEENZER A NIEE. BRFNEN
EFRRESZHRR S 1% ( ARRIGZEAART 100 7T ) , ERRESZHHRRESEA 0.5% ( HERIEEAA
EMm507T) , EaEEEL. EEREINE—OIKETISS 7 IBRL R SEZEREE.


http://www.cn.dhl.com/
http://www.cn.dhl.com/
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Shipment Insurance

DHL-Sinotrans has established relationship with insurer, which allows you to purchase Shipment Insurance (SI).
S| will offer you protection for your shipments from door to door. This service covers against physical loss or
damage that could occur due to external causes during transportation. It applies to the direct replacement or
repair cost of the shipments transported and transportation charges are automatically insured with your shipment.
An attractive premium rate 1% of insured value with a minimum premium RMB 100 for international shipments
and 0.5% of insured value with a minimum premium RMB 50 for domestic shipments is charged together with the
shipment charge and will appear on the same invoice.

XIHRIE
NREFBBREE , BWIFR, SUEBATFTWIITARNIES | SR LUSERE S AHRIERSS ((NPREFRSE ) .
BREXMART 29 T8E | —"BEXHAERRTIRIR , DHL BIARHEEART 3000 JTAI—RIERE

Extended Liability

If you are sending valuable documents such as passports, visa applications or regulatory certificates you can
extend the DHL standard liability with this service. An attractive charge of RMB 29 for your international document,
DHL provides coverage and one-off compensation of RMB 3000 in the case of loss or damage.

GoGreen S{RHFIIRSS

FERHNRNERT LAIMNERIP RS, SEIEHIE RS BB ISE i B Ef NS NEIE R A E R
Mk SEFIREN—IERPIIEHRS B2 TEEERMEN"aRHEE | BT DHL FIREETWAINEZS
WEHERFFERRENE =1 SGS FEFRZINEN_aWikiE. MEERSRTEEEE AT 1 TARD
Y , FEH(EKE 1 TT.

GoGreen Climate Neutral

You can take care of the environment while shipping your goods. We offer an all-inclusive carbon off-setting
service for account customers who wish to balance their transport activities with real measures to protect the
environment. The service comprises the calculation of carbon emissions at shipment level, the offsetting of those
carbon emissions through DHL’s Carbon Management activities, and the annual certification of those offsetting
activities by an accredited third party, Société Générale de Surveillance (SGS). The service is priced as RMB
1/kg of chargeable weight with a minimum of RMB 1

GoGreen IRHEIERIRS
A EIREE TR R A EREFRETENEESAHINENS  ZIREEETRA=1"BETH
BRHSEE. WARS ARG, WARSSIREDRE 100 RLTTHEY.

GoGreen Carbon Estimate

This is a high-level calculation using averages based on lane and transportation mode. The report records the
results over the last three months. There is no offsetting involved in this service. The service is charged EURO
100 for each report.

GoGreen BT
REIMREAE RSB R ESALIAHENEITTE., ZRECR A SHRPHRSTEEE |, B2
RNERHED., WIRSBIEEHIRE 1000 RXTTHIEN,

GoGreen Carbon Footprint
This is a detailed calculation of the carbon footprint of shipments sent in a stated period. The report uses the



= A A Gy —
By iE R
same measurement principles as Climate Neutral but without the offsetting. The service is charged EURO 1000
for each report.

EHEMAR

HMKSIFE AR RS SIRIRS ZRET | FA MEXIAIhB SR KNS R R4 80 JTRIARSS 2. X
FHORRIG |, WNSRABGRIBHE SR RERSS X (1 EHERERR ) A, R,

Shipment Intercept/Redirect

When account holder requests intercept or redirection of shipments, surcharge applies as RMB 80 per shipment.
For redirection, it’s free if the new address is inside of the original Service Area (normally in the same city).

FRIZiRI%

AT EGWES NRAEYIRIESEN TS | T MRRRANERERIER REEARMOER |, FEDIER EATRA
[EEREBIRAVNTS. DHL XIXMRIEIRSSIENIRSS F L= AR 200 JT.

Neutral Delivery

Delivery of a dutiable shipment without any documentation other than the shipment Waybill. The Waybill must not
show the customs declared value. Surcharge of RMB 200 per shipment is applied.

RA7NiRERSS

MFRERNRENEY  BREFIM—ESERII0ZE. IWNEBKHIEEXNGFEE , BfSiRiEBrtE
FIMXMEMAR. FEEREERES: BRREEERE 32070 ; ERRMEEE 200 JT.

Saturday Delivery

Additional surcharge (subject to destination countries/areas regulations) applies for delivery of shipment at

weekends. This charge will be billed to the party who bears the shipping charges (Surcharge of RMB 320 per
shipment applies in China for international shipments and RMB 200 per shipment for domestic shipments).

SHAZTEOMEHOXE. R
HHFHFARE =TS EREER KR AR EE R | BS54 AKEUA RS 200 JthIF4eE.
Duties & Taxes Paid

When destination duties/taxes and any extra charges is paid for by shipper or a payer in a third country, a RMB
200 surcharge will be billed to the payer.

BXIRSS

Customs Service

HOXRANMBRFLESE (KSER)

XITFHESSRRIEY) | DHL AILAEBRTRSES (kM. IR a B  AeaRKSIHFEATERSS5
RE, STFUARSS , DHL SUERESET 2%, RIRKEE 20 TTARTRIFERER, 1ZFERERE DHL IRENXRAZE
PREIRFITR,

Disbursements
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An administrative charge is applied to any import of a non-document shipment for which DHL advances to
Customs any duties, taxes or regulatory charges and then invoices the account holder for the same amount. A
surcharge of 2% applies with minimum charge at RMB 20 per shipment, and appears as a separate line item on
the duty invoice presented by DHL.

HOXMAMBARFEE (HEER)
IEHEMIRIHOARTEXRR. MBERSMEXEEWE | DHL AILFEEYTEEX | AREREMNEIEK,E
FUYEERIEERRIZEA , DHL SUTEUCEEEN 2%, &{EIZE 20 TTARMAIFEEE.

Advance Payment

An administrative charge is applied to any import of a non-document shipment for which DHL advances to
Customs any duties, taxes or regulatory charges and then collects the same amount from the non-account holder
at the time of delivery. A surcharge of 2% applies with minimum charge at RMB 20 per shipment.

HORGEE CESIE

REEHN DHL RECER  BE=1""BAHEERECEEES. IHHEEERMEEH DHL KECEZHLE. &
BH—NBAE | HRERABAFERAART 05 t. hECEEEEREKZENEEART 50T, AE 50 7T
RUHRER 50 TTHEN,

Inbound shipments Bond Storage Fee
Days of free storage: 3 calendar days, public holiday & weekend exempted. Storage Fee rate: RMB 0.5 per kilo
per day. Minimum Charge: RMB 50 per air wayhbill.

i S

HEK DHL EEIE R B R~ 2t EMREIEEN DHL OFNENE , TETHHRXEE, BXCHEE
RE—ERAS— M RXAEE  EHOBEEERKITEREBRZAN— MW EREAS. BFRNERTER
HEXEATEHENHEHNINERRE | SUBXEME—NESEN , SERRZK , EFEENLECE.
SNEK DHL LAHCRIRXATEEREITH, SEERHILRERZE | BIATISHAEZAOWS | FRX
HziRSENEM. DHL SIRIESCAMERWENER | SR&RIZEART 250 T.

Bonded Transit

A bonded shipment occurs when DHL is requested to move non-document foreign origin merchandise to a
location other than the regular DHL Gateway at destination. Bonded Transit is normally operated within a country
or customs union, and is necessary prior to final clearance by the Importer or designated broker. This can arise
when delivering ship spares to a foreign ship at anchor; or when delivering goods to a military base, to a Free
Trade Zone, or to a customer's own bonded warehouse. Bonded Transit applies to both export and import
shipments whenever DHL is required to open, manage or report any form of transfer under bond using our own
guarantee. The charge varies from actual request, minimum charge is RMB 250 per shipment.

BRAIRXKT

INREBEASMIEEANEK | BFR AT LAERLA 56 = T IR IR KA Te A —8 KRB RIE(E, DHL SHRIESLARE
ERNZER |, BEREKERART 100 7T, B35 , DHL AERERRBRKAR SR I E IRIA I T.
Handover to Broker

At the Shipper’s or Receiver’s request, the clearance paperwork is transferred to an independent broker to handle

customs clearance within the same customs office. The charge varies from actual request, minimum charge is
RMB 100 per shipment. DHL is subsequently not responsible for the timeliness of the submission to Customs or



for the release of the shipment.

BINzE

Surcharge

t:: RIS
T RMEG-BAEE T RN SRR HRII0ZR. F BB NEZEERuL www.cn.dhl.com

Fuel Surcharge
Index linked fuel surcharge is imposed to all shipments. Details of the surcharge will be shown on DHL-Sinotrans
website at www.cn.dhl.com

(Rizith X RS 2%
SHF A BEEEFIF DHL EMIRS XERIHUS BRI XIRS 2, EHXRAE LN 3 75, BER(RIKE: 150 JT.
FEBERPINEEZEMYL www.cn.dhl.com

’

Remote Area Service Charge

For shipments sent from and/or to areas not covered by DHL regular service, Remote Area Service Charge may
be added as RMB 3 per kilo, with a minimum of RMB 150 per shipment. Details of the surcharge will be shown on
DHL-Sinotrans website at www.cn.dhl.com

BIEBnzE
MTIHERREY  BAMER-OARKEBT 120 27, WHEER | ROKEET 120 A0HEEEY 160 A5
HAEBULEZRA. EFRRASKEEEART 270 TN , ERREFKEVEEART 140 JTAIMTI0ZE,

Over Sized Piece

A surcharge is applied when any piece has a single dimension in excess of 120cm, or when any pallet has a base
dimension in excess of 120cm. A surcharge of RMB 270 is applied to all eligible international shipments; and
RMB 140 for domestic shipments.

BERYIMINZE
NTRMESEY 70 AFTKEGESENINZ. HERERTERRGRERRYE. EfRRESEEEEART 270
TOHIINZE | ERREIERER AT 140 JTHIMSANZE.

Over Weight Piece
This fixed surcharge is applied to any piece that exceeds the scale weight of 70kg. A surcharge of RMB 270 is
applied to all eligible international shipments; and RMB 140 for domestic shipments.

L HESIINZE
LERIINZERTHERR. RESETRERESE T AEESHEEEY. EfRREPBIEERART 550 FTHin
# , EMNREEEEZRART 280 JTHIBIINE.

Over Handled Piece

This fixed surcharge is applied to any pallet within a shipment that is not stackable because of its shape,
packaging or content. A surcharge of RMB 550 is applied to all eligible international shipments; and RMB 280 for
domestic shipments.


http://www.cn.dhl.com/
http://www.cn.dhl.com/

SHIEHELEBINZE
ERTEREAREBIIIEARTE, AEREESHHMSHARIDHLREARY. DHLUE AR TR E IERRY
Hell |, FERAZ5RE , IWERRYASIEEE A RMe0TThiing: , EMREEENERE A RMH40TTHIMINZ.

Address Correction

A surcharge is applied per shipment when the destination address provided by the Shipper is incomplete,
outdated or incorrect and DHL is subsequently unable to deliver the shipment. DHL searches and determines the
correct address to complete the delivery. A surcharge of RMB 80 is applied to all eligible international shipments,
and RMB 40 for domestic shipments

= RS X BN ZE

{EFDHLAERZ M. WEL. BMEXENNSXICEZRMEKAIMINZE. DHLEIKEVEE AR 1507TAIRIN
B, XUERGE  WET. miEl, Fhse. Fltkir, 528, BRKR. @, SEIIEFHR,

Elevated Risk

A surcharge is applied when shipping to a destination country, DHL is operating at elevated risk due to
continuous state of war, civil unrest, or continuous threats from terrorism. A surcharge of RMB 150 per shipment

is applied. Destination countries affected: Afghanistan, Burundi, Iraq, Libya, Mali, Niger, South Sudan, Syria and
Yemen.

PRiZ B AR INZE

{EADHLAFIR S ERIESTREN R ZREERAMEAIMIIZ:. DHLRKEEEARM210taIMINE, IXLE
FEE  PIELFIE. RUSEE. NIREBEHME. BRI, FE. Phise. JtEEf. FILLEW, FEIT. &
98, H. SEEIEFIE,

Restricted Destination

A surcharge applies when shipping to a destination country that is subject to trade restrictions imposed by the UN
Security Council. A surcharge of RMB 210 per shipment is applied. Countries in scope: Central African Republic,

Cote d’lvoire, Democratic Republic of Congo, Eritrea, Iran, Iraq, North Korea, Liberia, Libya, Somalia, Sudan,
Syria, and Yemen.

HEEIRZEFIRSS#EL : 800-810-8000 ( [&iE )

400-810-8000 ( EiFASEMYIA )
Customer service hotline: 800-810-8000 (Fixed line)
400-810-8000 (Fixed line/Mobile)



